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Plan, purpose and process

This community advocacy plan is the first to be prepared by the Papatoetoe Community Board and
represents a plan of action for the current term. It informs the public and Manukau City Council about the
aspirations and needs of the Papatoetoe community. While the plan specifically relates to the next three
years, some policies and plans will take a long-term view, for consideration by future boards.

About the community

The name Papatoetoe means ‘undulating area where the toi toi is the predominant feature’. It was a
popular area for Maori because of the fertile soil, and it is near the narrowest point for hauling canoes
between the Manukau and Waitemata harbours.

The first European settlers, predominantly of Scottish and Irish origin, arrived in 1851 to farm the area.
After World War |, Papatoetoe experienced another burst of development. By the 1980's, the area was
mostly developed and population growth ceased. However, an increase in in-fill housing in more recent
years has seen a slight rise in the population.

Papatoetoe residents enjoy living in an established area, with close proximity to the airport, motorway and
shopping malls. The free community facilities, schools and cultural diversity are valued and older people
enjoy the ease of getting around.

Papatoetoe has a mix of both ageing and youth populations. It has an ethnically diverse mix within its
population with a growing number of people of Indian origin finding homes in the area. Papatoetoe has
the highest percentage of rental homes in Manukau and, therefore, a very mobile and transient population
with a high proportion of community homes some of which support people with disabilities.

What is an advocacy plan?

A community advocacy plan is a document that responds to the needs of a particular locality or area by
considering a range of local issues. The Local Government Act 2002 states the role of a community board
as representing and advocating for the interests of its community.

The purpose of the plan is to support the role of the board to advocate effectively for the interests of its
community by:

e |dentifying and prioritising important issues for Papatoetoe
* Developing a vision for Papatoetoe’s future

* Providing direction and guidance for board members and the community to effect positive change for
the future

e Ensuring limited resources are targeted to priority areas

* |dentifying specific actions that the council, Government and community agencies will contribute to
achieve the vision for Papatoetoe.

Reasons for preparing a plan
The reasons for preparing a community advocacy plan are to:

Identify issues the community is concerned about
Help the board and the community work together to achieve goals
Influence the allocation of funds and resources to achieve goals

Move Papatoetoe in a positive direction for the future.

Monitoring the plan

The plan of action will be monitored by the community board and may be supported by individual
community board members.

An annual status report on the plan will be prepared by the chairperson of the board and presented
annually to the board and the council.

Further information

For further information about this project please contact John Skelton, Democratic Services Co-ordinator or
Nimi Bede, Community Adviser.




PAPATOETOE COMMUNITY BOARD ADVOCACY PLAN

Tomorrow's Papatoetoe

Residents of the future

Vibrant and Strong Communities
* Market Papatoetoe as a good place to live and to do business
¢ Implement the nodal development project

* Implement and fund community and cultural events for Papatoetoe such as the Papatoetoe Christmas
Parade, Papatoetoe Youth and Family Day and Race Relations Day

¢ Establish an arts centre for Papatoetoe
* Control proliferation of liquor outlets.

Safe Communities
* Ensure a visible police presence in Papatoetoe and Manukau

* Enforce current bylaws regarding alcohol consumption in public places. Implement a partnership
program which includes local groups and appropriate services to deliver messages relating to roads,
violence, and other environmental impacts on the safety of Papatoetoe

e Community approach towards elimination or reducing street prostitution in the area.

Moving Manukau
e Ensure public transport networks are connected and the city is well covered
* Ensure efficient and effective traffic design.

Thriving Economy
* Promote Papatoetoe as a business friendly area

* Fast track town centre developments and encourage small business programmes for potential
entrepreneurs.

Sustainable Environment and Hearings

* Encourage ‘pride’ in our space and residents to clean up houses inside and out.

PAPATOETOE COMMUNITY ADVOCACY PLAN

We envisage the future population of Papatoetoe will be multicultural. We believe this rich tapestry

of cultures, languages, traditions and people will include a high percentage of immigrants. To make
Papatoetoe both welcoming and a desirable place to live and work we will strive to continuously improve
community infrastructure and safety measures. We believe that Papatoetoe will be a long-term residential
accommodation centre for Manukau city and the Auckland region.

Business districts
ST GEORGE STREET

St George Street has heritage value because of its history and the design of the buildings such as the
Papatoetoe Town Hall and Old Rail Station. The heritage theme should be retained, promoted and built on
with a concept plan for the area. The concept plan should include the type of retail and buildings we see
as being appropriate for the area. For instance, it could be marketed as an international food precinct.

This area has the advantage of being located close to motorways, railways and the airport.

The council can directly influence the development in this area as it owns large tracts of commercial land
on the southern side of St George St.

There is an indication that the New World supermarket would like to redevelop. This potential should be
managed as a kick start to the redevelopment of the area in line with a concept plan.

BOARD ACTION

The board will use the District Plan as a mechanism through which it will attempt to influence the
redevelopment and upgrading of the St George Street business area.

HUNTERS CORNER

Hunters Corner will continue to be an office, retail and intensive residential area. It is located on Great South
Road and is handy to motorways, Manukau City Centre, Auckland International Airport and the industrial
areas of East Tamaki and Wiri. This may require re-zoning to encompass residential and retail areas.

With the development of the Sportsville project on the Recreation Ground and its accessibility to the
business district, the area will be attractive to both business and residential sectors as an area well served
by established public transport.

Residential

Papatoetoe is a workers’ community. Residents in Papatoetoe benefit from being located close to the
East Tamaki and Wiri business areas for employment or use the rail and local transport to commute to the
Auckland central business district.

Papatoetoe offers a residential alternative for young couples that want to be based in a community as
opposed to the inner city suburbs.

2008-2011




PAPATOETOE COMMUNITY BOARD ADVOCACY PLAN

Residents of the future continued..

Issues and actions

BOARD ACTION

To put a residential marketing plan together that promotes the positive aspects of living and working in
and around Papatoetoe. The plan will highlight the large stock of family homes on good sized plots, parks,
community services, swimming complex, library, numerous sporting facilities and good schools.

Community facilities

Papatoetoe has excellent community facilities including Allan Brewster Recreation Centre, Spotlight
Theatre, Papatoetoe Centennial Pools, Papatoetoe Town Hall, Papatoetoe Library, The Depot in Cambridge
Terrace, Stadium Community Centre in Tavern Lane, and the old Papatoetoe Fire Station. In addition, many
facilities are provided for by sports clubs and special interest groups.

A major recreational project under development in Papatoetoe is the Sportsville complex on the Recreation
Ground and Kingswood Reserve which will unite the many existing community groups using the reserve in
one main complex. Its development will also connect through to the Hunters Corner business district to
create an integrated and attractive environment for many sporting, recreational and business activities.

Public transport
Encourage feeder bus services and shoppers buses servicing and joining both business areas.

Parks and reserves

Parks in Papatoetoe include the Recreation Ground, Kingswood Park, Allenby Park, Kohuora Park, Aorere
Park and numerous smaller parks and neighbourhood reserves. Papatoetoe also has a section of
esplanade reserve on the Tamaki Estuary along which a walkway has been developed from Great South
Road to Grange Road.

Community volunteers contribute in particular to the provision of club recreation and sport activities and to
environmental restoration. In addition, Manukau Parks works to develop relationships with schools, trusts
and government departments.

Safer Papatoetoe

Crime, violence and graffiti prevention measures are top priorities for the Papatoetoe Community Board.
A board priority in this area is to advocate for changes in the District Plan and the Control of Liquor so the
public can have a greater say in the establishment and control of liquor outlets.

Community Board Discretionary Grants Funding

The council's Long Term Council Community Plan provides for community boards to consider applications
for grants. The Policy on Distribution of Discretionary Grants, Donations and Sponsorships to Communities
outlines how such grants should be used to achieve community well-being.

The board will advocate for the following projects.

BUSINESS AREAS

The board will strongly advocate for the Hunters Corner and Old Papatoetoe business areas to be well
maintained, improved and redeveloped under the Growth Strategy. The board expects the town centre
business improvement districts to work in partnership with the board and local business owners to:

(a) Reduce product packaging

(b) Reduce rubbish and waste

(c) Update and keep shop frontages and pedestrian walkways uncluttered and well maintained
(d) Reduce the number of liquor and gambling outlets in the town centre and residential areas
(e) Reduce prostitution and associated behaviours

(f) Promote Papatoetoe as a great place to live establishing an economic development group

(g) Brand the two centres.




Community board roles and responsibilities

Status of community boards

The Local Government Act 2002 defines the status of community boards as unincorporated bodies, not
local authorities and not committees of the local authority.

Role of the board

The Local Government Act 2002 states that the role of a community board is to:

(a) Represent, and act as an advocate for the interests of its community; and

(b) Consider and report on all matters referred to it by the territorial authority, or any matter of interest of
concern to the community board; and

(c) Maintain an overview of services provided by the territorial authority within the community; and
(d) Prepare an annual submission to the territorial authority for expenditure within the community; and
(e) Communicate with community organisations and special interest groups within the community; and

(f) Undertake any other responsibilities that are delegated to it by the territorial authority.

Duty to consider delegations

Councils are not obligated to make delegations to community boards. However, the Local Government Act
2002 places a duty on councils to consider delegations to community boards:

“A territorial authority must consider whether or not to delegate to a community board if the delegation
would enable the community board to best achieve its role.”

Community engagement

Community board members in the future are likely to play a greater role in assisting the council to engage
with its communities. A recent review of community boards proposed the development of community
advocacy plans (or profiles) as a method for bringing together the issues relating to its community and the
options and aspirations of the community and the board in regards to the council’s planning and provision
of services.

Boards play a key role in interfacing with the community. Often individual and resident representatives
bring community concerns to public forums.

Boards add value to the council’s overall decision-making processes through their local knowledge.

Public forum

Public Forum exists to allow residents 30 minutes to raise community concerns with their community
board. Members of the public must make prior arrangements with the Democratic Services Co-ordinator,
to address the board.

The chairperson will stop the meeting and allow 30 minutes for the public to talk to the board about their
issues and discuss any matters pertaining to items that are on the agenda.

Community board chairperson

The role of the community board chairperson is to lead and direct the business of the board in a manner
consistent with the powers delegated by the council.

Specific accountabilities include:

* (Co-ordinating and directing all activities of the community board

* Providing guidance and direction to board members

e (alling meetings and liaising with board members and council officers in setting the content and
priorities of meeting agendas

e Speaking on behalf of the community board and acting as an advocate for it

* Establishing community consultation processes by scheduling, planning and chairing public meetings
to seek input into community issues and the council’s planning and strategy development processes

* Reporting to the council or its committees on local community issues, any board recommendations
and on the work being undertaken by the community board

* Presiding over the meetings of the community board, ensuring meetings are conducted in an orderly
manner and enforcing standing orders as required

* Participating in board and working party meetings by being fully prepared and up to date on issues
under consideration

* Representing the board and local community interests as an appointed member of external
committees, agencies or boards as requested

* Ensuring effective and efficient communications between the community board and the council, and
between members of the public and the council.

Community board members

The role of the community board member is to represent interests of the local community by contributing
to its ongoing community and economic development. Effective stewardship of existing assets,
sustainable management of the environment and the prudent management of the communities’ delegated
financial resources also form part of this role.

Specific accountabilities include:

* Consultation with stakeholders in the community

* Co-ordination and assistance in the running of public meetings

* Representing the board and the council as an appointed member of external committees or agencies
or boards as requested

e Supporting the community board chairperson and fellow board members in the promotion of the
community

* Developing positive working relationships with community stakeholders and counterparts in other
authorities

* Being accessible to the community and directing issues for remedy with management.




APPENDIX 1

Community board members

Stephen Grey
Chairperson

lan McGechie
Deputy chairperson

Angela Cave

Toa Greening

Ray Strong

Cr Gary Troup

Cr Bob Wichman

31 Glen Avenue
Papatoetoe
MANUKAU

67 Omana Road
Papatoetoe
MANUKAU

60 Landscape Road
Papatoetoe
MANUKAU

1 Whitbourne Heights
Manurewa
MANUKAU

105 Kolmar Road
Papatoetoe
MANUKAU

204 St George Street
Papatoetoe
MANUKAU

19 Brooke Ridge Rise
Dannemore
MANUKAU

Home Phone: 278 3905

Business Phone: 277 8278

Mobile: 021 244 2748

Email: stephen.grey@chestergrey.co.nz

Home Phone: 278 7853
Mobile: 027 434 2467
Email: mcgechie@xtra.co.nz

Home Phone: 277 8004
Mobile: 021 296 0566
Email: cavel@xtra.co.nz

Home Phone: 2688 9400
Mobile: 027 439 3163
Email: toa@xtra.co.nz

Home Phone: 278 2779
Business Phone: 277 8320
Mobile: 021 917 917

Email: ray.strong@xtra.co.nz

Home Phone: 278 9429
Mobile: 027 488 2322
Email: gtroup@xtra.co.nz

Home Phone: 277 0896

Business Phone: 278 7847
Busines Fax: 278 9074

Email: bobwichman@woosh.co.nz

arpenoix 2 Vlember responsibilities and
representation on outside organisations

WORKING PARTIES

1

Environment

Includes recycling, street trees, graffiti, transport, roading,

parking, sewerage, storm water, District Plan.

lan McGechie, and all members.

Community

Includes advisory, arts, libraries, recreation facilities, pools,
CAB, Healthy City, local events, grants to community groups.

Angela Cave and all members.

REPRESENTATION AND LIAISON

ORGANISATION NO.| NAMES
a) Aircraft Noise Consultative Committee 1 Gary Troup
b) Auckland Region Community Boards Association 1 Angela Cave/Ray Strong
c) Feel Safe Papatoetoe 1 Toa Greening
d) Hunters Corner Town Centre 3 Cr Bob Wichman, Angela Cave, Ray Strong
e) Liquor Licence applications (delegation | 1.2.3) 1 lan McGechie
f)  Manukau Creative Communities Assessment
Committee (delegation D 3.5.3) 1 Angela Cave
g) Manukau Matters publication 1 Stephen Grey
h) Papatoetoe and Districts Returned
Services Association 1 lan McGechie
i) Papatoetoe Chambers, Papatoetoe Stadium 1 Stephen Grey
i) Papatoetoe CAB 2 lan McGechie, Ray Strong
k) Papatoetoe Community Network 1 lan McGechie
[) Papatoetoe Mainstreet Committee 2 Ray Strong, Gary Troup
m) Papatoetoe Neighbourhood Support
Management Committee 2 Angela Cave, Toa Greening
n) Resource Consent Applications Hearing Cr Gary Troup, Cr Bob Wichman,
Committee (delegation D 4.2.3) 4 Stephen Grey/lan McGechie
o) Safe Community Outcome Group 1 Toa Greening
p) The Depot — Papatoetoe Community Centre 1 Stephen Grey

10
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apPENDIX 3 Papatoetoe statistics
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